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Need further help?
support@vonhaus.com

See our full range at
www.vonhaus.com

Let’s get started!
Visit our product hub for 
useful tips and tricks on 
getting the most out of  
your new product.

SCAN ME

Important Safety Notice

This product is not suitable for use by children 
or by individuals with physical, sensory, or 
mental impairments that may limit their ability 
to operate the equipment safely, unless they 
have been given supervision or instruction 
concerning the safe use of the product by a 
person responsible for their safety.

Improper use may result in serious injury. 
Always ensure the operator is capable 
of understanding and following all safety 
instructions provided in this manual.

Before First Use

Before using your cookware for the first time, 
remove all packaging, stickers and labels from 
the product and store or dispose of safely.
​
Wash the cookware thoroughly in warm, 
clean, soapy water with a soft cloth and mild 
detergent.
​
Dry thoroughly using a clean, dry cloth or 
paper towel. Never allow the cookware to 
air-dry naturally as this can tarnish the surface.

Cleaning & Maintenance

Always wash after each use. Wash in warm, 
clean, soapy water with a mild detergent and 
soft sponge. Dry thoroughly afterwards.
​
Never use to store food. Residue, salts, sugars 
and acids released by food can damage the 
cookware. Always allow your cookware to 
cool fully before attempting any cleaning or 
storage.

​Do not immerse in, or fill with, cold water when 
hot. Do not use any metal, harsh abrasive or 

very stiff pads/washing up brushes, or abrasive 
cleaning agents on any of the surfaces.
​
Stubborn stains can be removed using a 
suitable non-metallic scouring pad.
​
Salt spots, tarnishing and stains can be removed 
using mild detergents specially formulated for 
cleaning cookware and similar items. Wash 
thoroughly after use of such products.
​
It is recommended that you place a paper 
towel between cookware if stacking to prevent 
damage to the surfaces.

General Safety

•	The cookware is not suitable for use in a 
dishwasher.

•	​The cookware is not suitable for use in 
microwave ovens.

•	The cookware is not suitable for deep or 
shallow frying.

The cookware is suitable for oven temperatures 
of up to 220ºC/430°F unless otherwise stated 
in the listings or on the product itself.
​
Place on a suitable rack in the middle of the 
oven. Never handle with bare hands. Use a 
suitable heat-resistant oven glove, grasping 
firmly by the handle(s) where applicable.
​
Never subject to sudden temperature changes 
as this may cause damage to the product. 
Never use sharp or metal utensils, knives or 
implements with your cookware. To protect 
the product, we recommend using silicone, 
heat-resistant plastic or wooden tools. Sharp 
knocks, impact or dropping your cast iron 
ovenware can cause damage. Do not use 
damaged items. Do not fill the cookware to 
more than 2/3 the capacity.
​

Information
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Customer Service

If you are having difficulty using this product 
and require support, please contact 
support@vonhaus.com

Warranty

To register your product and find out if you 
qualify for a free extended warranty please 
go to www.vonhaus.com/warranty

Please retain a proof of purchase receipt or 
statement as proof of the purchase date.

The warranty only applies if the product is used 
solely in the manner indicated in the warnings 
page of this manual, and all other instructions 
have been followed accurately.

Any abuse of the product or the manner in 
which it is used will invalidate the warranty.

Returns 

Returned goods will not be accepted unless 
re-packaged in its original packaging and 
accompanied by a relevant and completed 
returns form. This does not affect your statutory 
rights. 

No rights are given under this warranty to a 
person acquiring the appliance second-hand 
or for commercial or communal use.

Copyright

All material in this instruction manual are 
copyrighted by DOMU Brands.

Any unauthorised use may violate worldwide 
copyright, trademark, and other laws.

Thank You

Thank you for purchasing your product/
appliance.

Should you require assistance with your 
purchase, please contact us at
support@vonhaus.com

Vonhaus is a registered trademark of DOMU 
Brands Ltd.

Made in China for DOMU Brands Ltd.
Unit 30, Stakehill Industrial Estate
Middleton, Manchester, M24 2RW

EU Authorised Representative

Authorised Representative Service
77 Camden Street Lower
Dublin, D02 XE80
Ireland

InformationUsage & Safety

Not dishwasher safe.Please read all 
instructions carefully 
before use and retain 
for future reference.

Materials approved 
for food use.

Not suitable for 
microwave use.

Refer to the symbols displayed below to ensure 
suitability for your hob.

​IMPORTANT Always dry the base of your 
cookware before cooking.​

IMPORTANT Always match the base to the 
hob or heat zone. Gas flames must always be 
confined to the base area and never allowed 
to extend up and around the sides of your 
cookware. Take care to centre your cookware 
to get the most from your hob.​

Induction Gas Halogen

Ceramic

Electric
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