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WARNING
PLEASE READ THESE INSTRUCTIONS CAREFULLY AND KEEP FOR FUTURE REFERENCE
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GENERAL SAFETY INFORMATION.
WARNING! Read all safety warnings 
and all instructions. Failure to follow the 
warnings and instructions may result in 
electric shock, fire and/or serious injury.
Please retain all warnings and instructions 
for future reference.
The term “power tool” in the warnings 
refers to your mains-operated (corded) 
power tool or battery-operated (cordless) 
power tool.

INTENDED USE.
The intended use of this tool is described 
in this instruction manual. The use of any 
accessory or attachment or performance 
of any operation with this tool other than 
those recommended in this instruction 
manual may present a risk of personal 
injury and/or damage to property.
This 20V Max Jigsaw is intended for 
domestic use only. Do not use for 
commercial purposes.
This tool is not intended for use by 
persons (including children) with reduced 
physical, sensory or mental capabilities, 
or lack of experience and knowledge, 
unless they have been given supervision 
or instruction concerning the use of the 
appliance by a person responsible for the 
their safety. 
Children should be supervised to ensure 
that they do not play with the tool. 

ELECTRICAL SAFETY.
Power tool plugs must match the outlet. 
Never modify the plug in any way. Do 
not use any adaptor plugs with earthed 
(grounded) power tools. Unmodified 
plugs and matching outlets will reduce 
risk of electric shock.
Avoid body contact with earthed or 
grounded surfaces such as pipes, 
radiators, ranges and refrigerators. There 
is an increased risk of electric shock if 
your body is earthed or grounded.
Do not expose power tools to rain or wet 
conditions. Water entering the power tool 
will increase the risk of electric shock.
Never use the cord for carrying, pulling or 
unplugging the power tool. 

Keep the cord away from heat, oil, sharp 
edges and moving parts. Damaged or 
entangled cords increase risk of electric 
shock.
When operating a power tool outdoors, 
use an extension cord suitable for outdoor 
use to reduce the risk of electric shock.

WORK AREA SAFETY.
Keep your work area clean and well lit. 
Cluttered or dark areas invite accidents.
Do not operate power tools in explosive 
atmospheres such as in the presence of 
flammable liquids, gases or dust. Power 
tools create sparks which may ignite the 
dust or fumes.
Keep bystanders, children and animals 
away while operating the power tool. 
Distractions can cause you to lose control.

BEFORE USE.
Use personal protective equipment. 
Always wear eye protection. Protective 
equipment such as a dust mask, non-
skid safety shoes, hard hat, or hearing 
protection used for appropriate conditions 
will reduce the risk of personal injury. 
WARNING! Contact with, or inhalation 
of, dusts arising from cutting applications 
may endanger the health of the operator 
and possible bystanders. Wear a dust 
mask specifically designed for protection 
against dust and fumes and ensure that 
persons within or entering the work area 
are also protected. 
Always wear eye protection. Any power 
tool can throw foreign objects into your 
eyes and cause permanent eye damage. 
Always wear safety goggles (not glasses) 
that comply with ANSI safety standard 
Z87.1. Every day glasses have only impact 
resistant lenses. They are not safety 
glasses.
WARNING! Wearing glasses or goggles 
not in compliance with ANSI Z87.1 when 
operating this tool could cause serious 
injury.
Dress appropriately. Do not wear loose 
clothing or jewellery. Keep your hair, 
clothing and gloves away from moving 
parts to prevent them from becoming 
caught in the tool.
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Secure your workpiece. Use clamps or 
a vice to hold the workpiece as this is 
safer than using your hand and frees both 
hands to operate the tool.
Make sure that there are no nails or 
foreign objects in the path of the 
workpiece to be cut or sanded.
Never use dull blades in the tool. They 
will cut slower, leave rough cuts and 
break easily due to added pressure and 
excessive heat. They will also overload the 
motor and cause premature failure of the 
tool.
If devices are provided for the connection 
of dust extraction and collection facilities, 
ensure that these are connected and 
properly used to reduce dust-related 
hazards.
Remove any adjusting key or wrench 
before turning the power tool on. A 
wrench or key left attached to a rotating 
part of the power tool may result in 
personal injury. 

IMPORTANT SAFETY INFORMATION 
FOR USE.
WARNING! Know your 20V Max Jigsaw. 
Do not plug the tool into the power 
source until you have read and understand 
the information in this manual. Learn the 
tool’s applications and limitations, as well 
as the specific potential hazards related 
to this tool, in order to reduce the risk of 
electric shock, fire or serious injury. 
Use the power tool, accessories and 
tool bits etc. in accordance with these 
instructions, taking into account the 
working conditions and the work to be 
performed. Use of the power tool for 
operations different from those intended 
could result in a hazardous situation.
WARNING! Use only accessories 
recommended for this oscillating tool. 
Follow the instructions that accompany 
the accessories. The use of improper 
accessories may result in injury to the 
operator or damage the tool. 
WARNING! If any part is missing or 
damaged, do not plug the tool into the 
power source or install any accessory until 
the missing or damaged part is replaced. 
Failure to follow this instruction could 
result in serious personal injury.

result in serious personal injury.
Prevent unintentional starting. Ensure 
the switch is in the off position before 
connecting to the power source and/or 
battery pack, picking up or carrying the 
tool. Carrying power tools with your finger 
on the switch, or energising power tools 
that are switched on, invites accidents.
Do not use the power tool if the switch 
does not turn it on and off. A power tool 
that cannot be controlled with the switch 
is dangerous and must be repaired.
Stay alert, watch what you are doing and 
use common sense when operating a 
power tool. Do not use a power tool while 
you are tired or under the influence of 
drugs, alcohol or medication. A moment 
of inattention while operating power tools 
may result in serious personal injury.
Hold the power tool by the insulated 
gripping surfaces when performing an 
operation where the cutting accessory 
may contact hidden wiring or its own 
cord. A cutting accessory contacting a 
“live” wire may make exposed metal 
parts of the power tool “live” and could 
give the operator an electric shock. Use 
clamps or another practical way to secure 
and support the workpiece to a stable 
platform. Holding the work by hand or 
against your body leaves it unstable and 
may lead to loss of control. 
Keep hands away from cutting area. Never 
reach underneath the workpiece for any 
reason. Do not insert your fingers or 
thumb into the vicinity of the reciprocating 
blade and blade clamp. Do not stabilize 
the tool by gripping the shoe.
When cutting pipe or conduit, make sure 
that they are free from water, electrical 
wiring, etc. 
Do not overreach. Keep proper footing 
and balance at all times. This will enable 
better control of the power tool in 
unexpected situations.
Do not force the power tool. Use the 
correct power tool for your application. 
The correct power tool will do the job 
better and safer at the rate for which it 
was designed.
The blade will continue to move after 
releasing the switch. Always switch the 
tool off and wait for the saw blade to 
come to a complete standstill before 
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putting the tool down. 
Do not touch the workpiece or the blade 
immediately after operating the tool. They 
can become very hot. 

VIBRATION.
The declared vibration emission values 
stated in the technical data and the 
declaration of conformity have been 
measured in accordance with a standard 
test method provided by EN 60745 and 
may be used for comparing one tool with 
another. The declared vibration emission 
value may also be used in a preliminary 
assessment of exposure.
WARNING! The vibration emission value 
during actual use of the power tool can 
differ from the declared value depending 
on the ways in which the tool is used. The 
vibration level may increase above the 
level stated. When assessing vibration 
exposure to determine safety measures 
required by 2002/44/EC to protect 
persons regularly using power tools in 
employment, an estimation of vibration 
exposure should consider the actual 
conditions of use and the way in which the 
tool is used, including taking account of 
all parts of the operating cycle such as the 
times when the tool is switched off and 
when it is running idle in addition to the 
trigger time.

MAINTENANCE & STORAGE.
Disconnect the plug from the power 
source and/or the battery back from 
the power tool before making any 
adjustments, changing accessories or 
storing. Such preventative safety measures 
reduce the risk of starting the power tool 
accidentally.
Maintain the power tool. Check for 
misalignment or binding of moving parts, 
breakage of parts and any other condition 
that may affect the power tool’s operation. 
If damaged, have the power tool repaired 
before use. Many accidents are caused by 
poorly maintained power tools.
Keep cutting tools sharp and clean. 
Properly maintained cutting tools with 
sharp cutting edges are less likely to bind 
and are easier to control.

Keep blades sharp. Dull or damaged 
blades may cause the saw to swerve 
or stall under pressure. Always use the 
appropriate type of saw blade for the 
workpiece material and type of cut. 
Store idle power tools out of reach 
of children and do not allow persons 
unfamiliar with the power tool or these 
instructions to operate the power tool. 
Power tools are dangerous in the hands of 
untrained users.

SERVICE.  
Have your power tool serviced by a 
qualified repair person using identical 
replacement parts only to ensure that the 
safety of the power tool is maintained. 

ADDITIONAL SAFETY INSTRUCTIONS 
FOR JIGSAW 
Do not start the tool with the blade 
touching any surface. The blade action 
will bounce the tool and may cause body 
injury.
Allow the tool to come to a complete stop 
before putting it down. A running tool 
will jerk when the blade tip contacts any 
surface.
Do not cut oversized work pieces
Do not cut nails or screws unless you are 
using a blade specifically designed for this
purpose. Inspect your material before 
cutting
Before switching on the tool, be sure the 
blade in not contacting the work piece.
Keep hands away from moving parts and 
on the top surface of the work piece. Do 
not place hands below work surface while 
saw is operating.
Hold tool by insulated grip surface when 
performing an operation where the 
cutting tool may contact the hidden wiring 
or its own cord. Contact the alive wire 
make exposed the metal parts of the tool 
alive and shock the operator.
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Do not stare at the tool with the blade 
touching any surface. The blade action 
will bounce the tool and may cause bodily 
injury.
Always wear safety glasses or goggles, 
normal prescription eye or sunglasses are 
not safety glasses
Check your area for proper clearance 
before cutting. This will avoid cutting into 
your workbench, the floor, etc.
This product is not a toy. Keep it out of 
reach of children.
People with pacemakers should 
consult their physician(s) before use. 
Electromagnetic fields in close proximity 
to heart pacemaker could cause 
pacemaker interference or pacemaker 
failure. In addition, people with 
pacemakers should:

• Avoid operating alone.

• Do not use with power switch locked 
on.

• Properly maintain and inspect to 
avoid electrical shock.

ADDITIONAL SAFETY INSTRUCTIONS 
FOR BATTERIES AND CHARGERS
Never attempt to open for any reason.
Do not store in locations where the 
temperature may exceed 40 °C.
Charge only at ambient temperatures 
between 4 °C and 40 °C.
Do not cause short circuits. If connection 
is made between the positive (+) and 
negative (-) terminal directly or via 
accidental contact with metallic objects, 
the battery is short circuited and an 
intense current will flow causing heat 
generation which may lead to casing 
rupture or fire.
Do not heat. If batteries are heated to 
above 100 °C, sealing and insulating 
separators
and other polymer components may be 
damaged resulting in electrolyte leakage 
and/or internal short circuiting leading to 
heat generation causing rupture or file. 
Moreover do not dispose of the batteries 
in fire, explosion and/or intense burning

may result.
Under extreme conditions, battery 
leakage may occur. When you notice 
liquid on the battery, proceed as follows:
Carefully wipe the liquid off using a cloth. 
Avoid skin contact.
In case of skin or eye contact, follow the 
instructions below:

Under extreme conditions, battery 
leakage may occur. When you notice 
liquid on the battery, proceed as follows:
Carefully wipe the liquid off using a cloth. 
Avoid skin contact.
In case of skin or eye contact, follow the 
instructions below:

• Immediately rinse with water. 
Neutralize with a mild acid such as 
lemon juice or vinegar.

• In case of eye contact, rinse 
abundantly with clean water for at 
least 10 minutes.

Consult a physician.

CHARGERS
Never attempt to charge non-
rechargeable batteries.
Have defective cords replaced 
immediately.
Do not expose to water.
Do not open the charger.
Do not probe the charger.
The charger is intended for indoor use 
only.

PACKAGING
Packaging materials are not toys! Children 
must not play with plastic bags! Danger of 
suffocation!



The following safety symbols may appear on this product. Please ensure you understand 
their meanings before operating this tool in order to prevent personal injury and avoid 

damage to the tool.

SAFETY SYMBOLS

USE PRECAUTION
For your safety

EYE PROTECTION
Must be worn

RISK OF INJURY
Keep hands at a safe 

distance

INSTRUCTION 
MANUAL

Read and understand

UNSUITABLE WEATHER
Do not use in wet 

conditions

EAR PROTECTION
Must be worn

PROTECTIVE GLOVES
Must be worn when 

handling tool

PACKAGING
Packaging materials are not 
toys! Children must not play 
with plastic bags! Danger of 

suffocation!

Li-ion
Disposal of Batteries

should be at your 
local recycling centre

DO NOT DISPOSE OF 
BATTERIES IN FIRE
NEVER dispose of 
the battery in a fire 

or incinerator, as the 
battery may catch fire 

and explode
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SPECIFICATION

20V MAX 800-2500

V RPM

VOLTAGE SPEED

1. ON/OFF Trigger
2. Safety Switch
3. Blade Guard
4. Roller Support
5. Shoe
6. Orbital Switch 

21VDC, 2.4A

ADAPTOR 
OUTPUT

7. Blade Release Lever (see page 9)
8. Dust Extraction Port
9. Charger
10. Battery Pack
11. Battery Pack Release Button
12. Battery Capacity Indicator Button (see page 7)
13. Dust extract/repel switch

1
2

3

4 5

6
8

9
10

11

13



CHARGING LIGHTS
• Frequently monitor the CHARGER (9)  and BATTERY PACK (10) while connected.

• Unplug the CHARGER (9)  and disconnect it from the BATTERY PACK (10) when finished.

• Allow the BATTERY PACK (10) to cool completely before using it.

• Store the CHARGER (9) and BATTERY PACK (10) indoors, and out of reach of children.

BATTERY CAPACITY INDICATOR

0-10% Charged 10-25% Charged 25-50% Charged

50-75% Charged 100% Charged

When in use you can check the status of the 20V Max Battery by pressing the BATTERY LEVEL 
INDICATION (12).  Pressing this will illuminate the 20V Max Battery’s level of charge.
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GREEN LIGHT RED LIGHT
BATTERY ON THE 

CHARGER
CHARGING STATUS

ON OFF NO Charger connected to power 
supply.

OFF FLASHING YES Battery being charged.

ON OFF YES Battery fully charged.

ON ON YES Battery defective of faulty 
connection. 
Contact DOMU customer 
services.

ON ON YES Battery too hot or too cold to 
be charged. Battery will begin 
to charge once the Battery has 
cooled sufficiency. 



BATTERY CAPACITY INDICATOR

12
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BATTERY INSERTION/REMOVAL 

Hold the appliance with one hand and the BATTERY PACK (10) with the other.

To install, push and slide BATTERY PACK (10) into battery port, make sure the BATTERY RELEASE BUTTON 
(11) on the rear side of the BATTERY PACK (10) snaps into place and is secure before beginning operation.

To remove, press the BATTERY RELEASE BUTTON (11) and pull the BATTERY PACK (10) out at the same 
time.
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FITTING THE BLADE

To fit the blade, pull up the BLADE RELEASE LEVER (7) with your index finger.

Fully insert the Blade into the Blade Holder slot with the teeth of the blade facing forward and release the 
BLADE RELEASE LEVER (7). 

USE PRECAUTION
For your safety

WARNING! Never attempt to fit the blade to the Jigsaw when it is connected to the Battery. 
Always ensure the Jigsaw is disconnected from the battery before performing repair, maintenance 
and cleaning.

IMPORTANT: Ensure the blade is locked into position and the edge of the Blade is located in the 
groove of the ROLLER SUPPORT (4).

NOTE For best cutting results, ensure that you use a Blade suited to the material and cut quality 
you need.

7
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Adjust the Orbital Control accordingly with the ORBITAL SWITCH (6).

Jigsaws with orbital action are most useful when cutting through softwoods.
 
A lower orbital setting will result in a smoother, cleaner cut and is best suited to thinner workpieces.
A higher orbital setting action is particularly effective when making fast cuts along the grain of thick pieces of 
timber, although a rougher finish will be produced.

Turning the ORBITAL SWITCH (6) to (0) will give a smoother, slower cutting setting, which is also better suited 
for cutting curves.

Turning the ORBITAL SWITCH (6) to (3) will give a rougher, faster cutting setting, which is suitable for quicker 
straight line cutting.

3 2 1 0

3 2 1 0

ORBITAL ACTION

NOTE: Orbital actions on the Jigsaw will vibrate and increase in intensity with a higher Orbital 
setting. It is recommended to keep to a low setting when cutting Metal & Aluminium.

CAUTION: Never overly-force the Jigsaw through the material your cutting. This may damage both 
the Blade and Jigsaw and may cause personal injury.

6
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To adjust the angle of inclination, loosen the 2 Hex Bolts on the underside of Jigsaw.

Move the base plate backwards so it releases the base plates teeth from the catch.
You can then rotate the base plate to the required angle.

ANGLE ADJUSTMENT

WARNING! Never attempt to fit the blade to the Jigsaw when it is connected to the Battery. 
Always ensure the Jigsaw is disconnected from the battery before performing repair, maintenance 
and cleaning.

IMPORTANT Firmly tighten the Hex Bolts with the Hex-Key provided when finished.
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DUST EXTRACTION/REPELLING

The Jigsaw comes with a DUST EXTRACT/REPEL SWITCH (13).

Moving the DUST EXTRACT/REPEL SWITCH (13) to the left will function as a vacuum and extract the dust into 
the DUST EXTRACTION PORT (8).

CAUTION! Always use the appropriate breathing protection when using a powertool that creates 
dust. Dust extraction/repellent systems must be used when cutting any appropriate material.

NOTE! When using the extraction mode, it is important to use a dust extraction bag or a vacuum 
attachment (attached to an operating vacuum).

Moving the DUST EXTRACT/REPEL SWITCH (13) to the right will function as a dust repellent and will blow/
repel the dust created from cutting away from the blade cutting area.

9



OPERATION

NOTE: You should be able to make reasonable progress while slow enough to keep a clean cut 
and avoid placing too much strain on the tool. Generally, finer Blades use a higher speed where as 
coarser Blades use a slower speed.

Depress the SAFETY SWITCH (2).

While still holding theSAFETY SWITCH (2), press the ON/OFF TRIGGER (1) to operate the Jigsaw.

NOTE As soon as you release the ON/OFF TRIGGER (1), the Jigsaw will stop. To restart, depress 
the safety switch again, and whilst maintaing the hold - press the ON/OFF TRIGGER (1) to activate 
the Jigsaw.

1

2
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MAINTENANCE

TROUBLESHOOTING

PROBLEM SOLUTION

Ensure the tool is connected to the battery power.

Check the fuse and replace if necessary.
TOOL DOES NOT POWER ON

BLADE DOES NOT MOVE

POOR CUTTING PERFORMANCE

MOTOR BECOMES HOT

BLADE IS JUDDERING OR 
VIBRATING ABNORMALLY

The tool has been heavily used. Reduce the force 
applied to the tool. Do not exert extra pressure, let 
the tool do the work. 

Air vents may have become blocked. Clean the air 
vents using compressed air or a clean dry cloth. 

The blade is not mounted correctly. Check the 
blade and replace if necessary. 

Machine bearings may be worn. Contact DOMU 
Brands Customer Services.

Drive gear may be broken. Contact DOMU Brands 
Customer Services.

The blade may be damaged and will require changing 
as outlined in the ‘Fitting/removing a Saw Blade’ 
section.

CAUTION Ensure the 20V MAX Jigsaw is disconnected from the battery before attempting any maintenance.

Keep the tool’s ventilation slots clean and free from obstructions. If available, blow compressed air into the 
vents to clear any internal dust.

IMPORTANT Safety goggles must be worn when undertaking this task.

Keep the outer casing of the appliance clean and free from grease. 

CAUTION Do not wash with water or use solvents or abrasives. Use only mild soap and a damp cloth to clean 
the tool. 

Always store your appliance in a cool, dry place, out of reach of children.



If you are having difficulty using your product and require support, please contact 
hello@domu.co.uk

DISPOSAL INFORMATION

For electrical products sold within the European Community, at the end of the electrical product’s useful life, 
it should not be disposed of with household waste. Please recycle where facilities exist. Contact your local 
authority for details of collection schemes in your area.

In all circumstances:

• Do not dispose of in domestic waste.

• Do not incinerate.

• Do not abandon in the environment.

• Do not dispose of WEEE as unsorted municipal waste.
 

HEALTH AND SAFETY FOR BATTERIES 

Do not put in fire or mutilate – cells may burst and release toxic material.

Do not short-circuit cells as this may cause fire or burns.

The battery must be removed from the appliance before being scrapped.

The battery is to be disposed of safely.

BATTERY DISPOSAL INFORMATION

Do not mutilate batteries as corrosive electrolytes and flammable materials will be released.

Do not incinerate – danger of explosion and release of toxic fumes.

Do not dispose of batteries or cells in a charged condition.

Expired Lithium-ion batteries must be recycled/disposed of in accordance with the 

appropriate regulation or legislation. They should be returned to your local warranty 

agent/stockist.

Li-Ion

15



COPYRIGHT

WARRANTY

All material in this instruction manual are copyrighted 
by DOMU Brands Ltd.

Any unauthorised use may violate worldwide 
copyright, trademark, and other laws.

This new VonHaus product has a warranty period of 
12 months beginning at the date of purchase. Please 
retain a proof of purchase receipt or statement as 
proof of the purchase date. 

The warranty only applies if the product is used 
solely in the manner indicated in the Warnings page 
of this manual, and all other instructions have been 
followed accurately. Any abuse of the product or 
the manner in which it is used will invalidate the 
warranty. 

Returned goods will not be accepted unless re-
packaged in its original colour box and accompanied 
by a relevant and completed returns form. This does 
not affect your statutory rights.

No rights are given under this warranty to a 
person acquiring the appliance second-hand or for 
commercial or communal use.

DECLARATION OF CONFORMITY

We:
DOMU Brands Ltd.
5th Floor The Tower
Deva City Office Park
Manchester
M3 7BF

Declare under our sole responsibility that the product:
SKU: 3500010
Description: VonHaus 20V Max Jigsaw.

To which this declaration relates is in conformity with the following directives:

2014/35/EU, 2013/56/EC, 2006/42/EC, 2011/65/EU, 2014/30/EU.



VonHaus   is a registered trademark of DOMU Brands Ltd 
Made in China for DOMU Brands Ltd M24 2RW

Thank you for purchasing the 20V Max Jigsaw.


